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Part B Premium Link

- Costs

Monthly Premiums

Part B Premium?

View Part B Premiums Based on Income

Plan Premium

» Health Plan Premium

« Drug Plan Premium

Estimated Costs

*Inpatient Care

“Qutpatient Prescription Drugs

“Dental Services

*All Other Services

Total Monthly Estimated Costs

7]

$104.90

$15.60

Not Applicable

$15.60

$35.00

$95.00

$43.00

$105.00




Part B Premium Link - Spanis

- Costos

Prima mensual

Prima de la Parte B! $104.90
Ver Primas de la Parte B basadas en su ingreso

Prima Mensual del Plan $15.60
+ Prima de salud No Aplicable
+ Prima para los medicamentos $15.60

Gastos aproximados

“Cuidados de hospitalizacién $35.00
“Medicamentos recetados para pacientes ambulatorios $0.00
*Servicios dentales $43.00
“Todos los demas servicios £105.00
Gastos mensuales totales aproximados £303.50
GASTOS ANUALES TOTALES APROXIMADOS?2 [21 $3,640



Last Updated Date to Demo Section

Medicare.gov

The Official U.S. Government Site for Medicare B0 Biwdow
&=, Print

Help

Learn More About Welcome to Medicare Plan Finder’s Online Demo
Plans
Watch
How Plans Work Medicare Plan Finder
Online Demo
FAQ :
This demo was last updated October 2011.
} Listed above is the online demo for Medicare Plan Finder. Please click on the respective icon to access
the demo.
Glossary Enabling Javascript

Please use the appropriate steps below to enable JavaScript for your browser:
1E 6.0, 7.0, 8.0



Last Updated Date to Demo Section - Spanish

Medicare.gov

The Official U.S. Government Site for Medicare Elohs ein Venidnn

Informese mas
sobre los planes

Como funcionan los
planes

Preguntas
frecuentes

Ayuda

&, Imprimir

Ayuda

Bienvenido al Demo del buscador de planes de Medicare por Internet

Watch

Medicare Plan Finder TP
Online Demo s

Este demo fue actualizado por ultima vez Octubre 2011.

A continuacion aparece el demo por Internet para el Buscador de planes de Medicare. Por favor, haga
clic en el enlace respectivo para acceder al enlace.

Activar Javascript
Por favor, siga los pasos pertinentes a continuacion para activar JavaScript en su buscador:
IE 6.0, 7.0, 8.0



FAQ link removed from header

Espaiiol |A A A |&, Print About Us | Glossary | CMS.Gov | @ MyMedicare.gov Login

Medicare.gov | type search term here Search

The Official U.S. Government Site for Medicare
Sign Up / Your Medicare What Medicare | Drug Coverage | Supplements & Claims & Manage Your Forms, Help, &
Change Plans Costs Covers (Part D) Other Insurance Appeals Health Resources

o Learn More About Plans ? Help A-Z Glossary FAQ

Home
Medicare Plan Finder
You have the option to complete a general or personalized plan search. A personalized search may

provide you with more accurate cost estimates and coverage information. To begin your plan search, | step by step overview on how to
please choose from one of these options below. complete a plan search

Lesson 1- Getting Started

A general plan search only requires your zip code. ppiri ot . S 5 -

ZIP Code:

By selecting this button you are agreeing to the terms and conditions of the User Agreement

— > o em g

View more videos



Title Case Changes to Overview Tab

— Costs

Monthly Premiums

Part B premium? $104.90
View Part B premiums based on income

Plan premium $15.60
« Health plan premium Not Applicable
+ Drug plan premium $15.60

Estimated Costs

“Inpatient care $35.00
*QOutpatient prescription drugs $0.00
*“Dental services $432.00

=All other services

$105.00
Total monthly estimated costs £3032.50
TOTAL ESTIMATED ANNUAL COSTS2 [21 $3,640

How are Out-of-Pocket costs calculated?

View estimated monthly Out-of-Pocket Costs (OOPC) for people with High-Cost Conditions (chronic care and unexpected
ilinesses)

1 Medicare costs at a glance

2 Estimated Annual Costs are rounded to the nearest $10. They don't include any Medicare Part D (prescription drug) late
enrollment penalty amounts that may apply to you. Also, if you have limited income and resources, your expenses may be
lower.




Title Case changes to Overview Tab -

Spanis

-/ Costos

Prima mensual

Prima de la Parte B® $104.90
Ver Primas de la Parte B basadas en su ingreso
Prima Mensual del Plan $15.60
» Prima de salud No Aplicable
+ Prima para los medicamentos $15.60
Gastos aproximados
“Cuidados de hospitalizacién $35.00
*Medicamentos recetados para pacientes ambulatorios $0.00
*Servicios dentales $43.00
*Todos los demas servicios £105.00
Gastos mensuales totales aproximados £303.50
GASTOS ANUALES TOTALES APROXIMADOS?2 [2]1 $3,640

£Como se calculan los gastos directos de su bolsillo?

Ver los gastos mensuales aproximados directos de su bolsillo (OOPC, por sus siglas en inglés) para aquellas personas
que tienen afecciones de alto costo (cuidados croéonicos y enfermedades inesperadas)

1 Los costos de Medicare

2 Los costos anuales aproximados se redondean a los $10 mas proximos. Estos costos no incluyen ninguna penalidad por ,
inscripcion tardia en la Parte D de Medicare (medicamentos recetados). Ademas, si usted tiene pocos ingresos y recursos, sus
gastos pueden ser menos.




Get Email Updates — Link removed

Sign Up / Change Plans Take Action

Your Medicare Costs Find health & drug plans

What Medicare Covers Find doctors, providers, hospitals & plans
Drug Coverage (Part D) Where can | get covered medical items?
Supplements & Other Insurance Get Medicare forms

Claims & Appeals Publications

Manage Your Health Information in other languages

Forms, Help & Resources Phone numbers & websites

Get Email Updates

type email here ﬂ_



Facebook icon - Link added

Sign Up / Change Plans

Your Medicare Costs

What Medicare Covers

Drug Coverage (Part D)
Supplements & Other Insurance
Claims & Appeals

Manage Your Health

Forms, Help & Resources

Take Action

Find health & drug plans

Find doctors, providers, hospitals & plans
Where can | get covered medical items?
Get Medicare forms

Publications

Information in other languages

Phone numbers & websites

Helpful Links

Site policies & important links
Privacy policy

Nondiscrimination & Accessibility
FOIA

No Fear Act

HHS.gov

USA.gov

Inspector General

Plain language

Archive

Downloadable databases
‘Medicare & You™ Handbook

Help with file formats & plug-ins

CMS & HHS Websites
HealthCare. gov
STOPMedicareFraud.gov
InsureKidsNow.gov
MyMedicare.gov
Medicaid.gov

CMS.gov

Get Involved with Us

You
OB
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Disenrollment Reasons — Details page

Prescription Drug Plan Star Ratings
Summary Rating of Prescription Drug Plan Quality (?)

=) Drug Plan Customer Service (?)
View data sources

Drug Plan Makes Timely Decisions about Appeals (?)
Fairness of Drug Plan's Appeal Decisions, Based on an Independent Reviewer (?)
=/ Member Complaints and Changes in the Drug Plan’s Performance (?)
View data sources
Complaints about the Drug Plan (more stars are better because it means fewer complaints) (?)

Members Choosing to Leave the Plan (more stars are better because it means fewer members
are choosing to leave the plan) (?7)
View information about why members are leaving the plan _

Improvement (if any) in the Drug Plan’s Performance (?)

=/ Member Experience with the Drug Plan (?)
View data sources

Members’ Rating of Drug Plan (?)
Ease of Getting Prescriptions Filled When Using the Plan (?)

=/ Drug Safety and Accuracy of Drug Pricing (?)
View data sources

ik

4 out of 5 stars

188 & &
5 out of 5 stars

ek
L8 8 8 8

o wok
4 out of 5 stars

ek

L8 8 8

e e v e ok 1

o v ok
4 out of 5 stars

L8 8 8 1
¥ ek

o v o
4 out of 5 stars
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Disenrolilment Reasons — Compare

page

=/ Prescription Drug Plan Star Ratings

SilverScript Choice {PDP) United American - Essential (PDP)
(S5601-014) (S5755-112)

Humana Walmart Rx Plan (PDP)
(S5884-153)

Summary Rating of Prescription Drug Plan Quality (?)

e e e 9 e e e 3
3.5 out of 5 stars 3.5 out of 5 stars

L & &
4 out of 5 stars

Drug Plan Customer Service (?)
View data sources

s e e e e e
3 out of 5 stars 3 out of 5 stars

L 8 & 8
5 out of 5 stars

Drug Plan Makes Timely Decisions about Appeals (2)

* | * B
Fairness of Drug Plan’s Appeal Decisions, Based on an Independent Reviewer (2)
KAk | aeawen | aexwnn
=) Member Complaints and Changes in the Drug Plan’s Performance (?)
View data sources
L8 8.8 & L8 8 & L8 & 8
5 out of 5 stars 4 out of 5 stars 4 out of 5 stars

Complaints about the Drug Plan {more stars are better because it means fewer complaints) (?)

Lh & & & L &

b & &

Members Choosing to Leave the Plan (more stars are better because it means fewer members are choosing to leave the plan)

(?)
L8 & & 1 L8 & & 1 L8 & & 1
View information about why members View information about why members are View information about why members are
are leaving the plan leaving the plan leaving the plan

Improvement (if any) in the Drug Plan’s Performance (?)

e & & 8 e & & &

L8 8.5 8 &
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Disenrollment Reasons — PDP Plans

Medicare.gov

The Official U.S. Government Site for Medicare

£ Close Window

A Print

XYZ Medicare PDP Plan
(P0000-001)

with that plan

percentages below show how many people left the plan for that reason

Members Choosing to Leave the Plan (lower percentages are better because it means fewer
members are choosing to leave the plan) (7)

In addition to looking at how many people chose to leave a plan, you may want to consider information about why previous
members decided to leave. Knowing the reasons why people have left may help you to understand the problems that people had

Medicare conducts a survey with people who have left their heaith or prescription drug pian to find out why they chose to leave. The

L8 8 &

Why Members Chose to Leave the Plan

Of those surveyed about why they chose to leave their plan, the percentage who mention the
followang reasons

10%

Financial Reasons for Disenroliment

1%

Problems with Prescnption Drug Benefits and Coverage

0%

Problems Getting Information about Prescnption Drugs

%

Back to Top »

Close Window
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isenrollment Reasons — MAPD Plans

Medicare.gov

The Official U.S. Government Site for Medicare RAE I

&, Print

XYZ Medicare Plan
(P0000-001)

In addition to looking at how many people chose to leave a plan, you may want to consider information about why previous members decided to
leave. Knowing the reasons why people have left may help you to understand the problems that people had with that plan.

Medicare conducts a survey with people who have left their health or prescription drug plan to find out why they chose to leave. The percentages
below show how many people left the plan for that reason.

‘Members Choosing to Leave the Plan (lower percentages are better because it means fewer ok ok
members are choosing to leave the plan) (?)

Why Members Chose to Leave the Plan 10%

Of those surveyed about why they chose to leave their plan, the percentage who mention the
following reasons

Problems Getting Needed Care, Coverage, and Cost Information 15%
Problems with Coverage of Doctors and Hospitals 10%
Financial Reasons for Disenroliment 5%
Problems with Prescription Drug Benefits and Coverage 11%
Problems Getting Information about Prescription Drugs 13%

Close Window

Back to Top +
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Disenrollment Reasons — MA Plans

Medicare.gov s winton

The Official U.5. Gevernment Site for Medicare
A= Prink

XYZ Medicare Plan
(POO0O0-001)

In addition 1o lookang a1 how many people chase 10 lerwe a plan, you may war 10 congader information about why privious members decided to
laave. Knowing the reasons why people hawe left may help you to understand the problems that people had with that plan

Medicare conducis a suney with people who have lef their healh o presenplion drug plan 2o find out why they chode 1o leawe. The percentages
below show how many paople left the plan for that reason

Members Choosing to Leave the Plan {lower percentages are better because it means fewer * * * *
members are choosmg to leave the plan) (%)
Why Members Chose to Leave the Plan 0%
Of those surveyed about why they chose to leave their plan, the percentage who mention the
followang reasons
Froblems Getting Needed Care, Coverage, and Cost Information 5%
Problems with Coverage of Doclors and Hospatals 1%
Financial Heasons for Disennoliment 5

Close Window

Back to Top +
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PACE Plans

Medicare Plan Finder

Plan Finder Multimedia

You have the option to complete a general or personalized plan search. A personalized search may
provide you with more accurate cost estimates and coverage information. To begin your plan search, Step by step overview on how tc
please choose from one of these options below. complete a plan search
Lesson 1- Getting Started

General Search
A general plan search only requires your zip code.

ZIP Code:

By selecting this button you are agreeing to the terms and conditions of the User Agreement

Find Plans B8

View more videos

Personalized Search
A personalized plan search requires your zip code and complete

Additional Tools

Medicare information. This page is secured to protect your personal
information. If you dont want to enter your Medicare information, you
may use the general search option above.

+ Find PACE Plan(s) S

+ Find and compare Medigap
policies

ZIP Code: | + Search by plan name andior ID

+ Enroll now

Medicare Number:

Example: 123456789A |
Where can I find my Medicare
Number?

+ Check your enroliment

+ Medicare complaint form

16



PACE Plans — Home page

Home

PACE plan Search

Space to enfer any fext

Find a PACE plan in Your Area

(South Carolina [+]

Find Plans B

* Note - Only States which have a PACE plan will be displayed in the drop down.

17



PACE Plans — Results page

Home > Plan Resulis

Your Plan Results

Programs of All-inclusive Care for the Elderly (PACE) is a Medicare and Medicaid program
offered in many states that allows people who otherwise need a nursing home-level of care to
remain in the community. To qualify for PACE, you must meet these conditions:

You're 55 ar older.

You live in the service area of a PACE organization.

You're certified by your state as needing a nursing home-level of care.

At the time wou join, you're able to live safely in the community with the help of PACE

SEMVICES.

Below is the list of PACE plans currently approved in your state. You should check back
frequently to see if any new PACE plans are available. For additional information, please
contact the PACE plan directly

PACE plans

31 plans were found in California View 10 View 20 View All

Plan IDE] Plan Name [§]
H4074-001-0 The Pace Plan 1
PO02 The Pace Plan 2
The Pace Plan 3
The Pace Plan 4
The Pace Plan §
The Pace Plan 6
The Pace Plan 7
The Pace Plan 8
The Pace Plan 9
The Pace Plan 10 18




PACE Plans — Details pop - up

Medicare.gov

The Official U.S. Government Site for Medicare LX) Qe i

EL Print

How to Enroll in Senior LIFE York Dual Eligible (PACE)
Contact: vork County FACE

Prospective Enrollees: Local: 1-814-535-6000 Ext, 102
Toll Free: 1-B77-998-5433 Ext. 102

Prospective Enrollees (TTY): Local: 1-814-535-6000
Toll Free: 1-877-998-5433

Current Enrollees: Local, 1-814-535-6000 Ext, 102
Toll Free: 1-877-998-5433 Ext, 102

Current Enrollees (TTY): Local: 1-814-535-6000
Toll Free; 1-B77-998-5433

Hours: Monday - Friday: 8:00 am - 7:00 pm CT; Saturday: 9:00 am - 3:00 pm CT

Website: http://www.seniorlifeyork.com &

Close Window

Back to Top 4+
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JavaScript Caching Issue

A page is cached to provide user’s quicker access to the content and improve the
overall performance of the application.

The drawback to that is when new functionality us added to the cached page(s) the
browser sometimes still uses the old page(s) which causes the page(s) to either
break completely or display old content.

The next few slides list out steps to clear cache in different browsers and ideally

cache should be cleared after each release to ensure that the latest updates to the
website are displayed.

20



Clearing Cache in Firefox

Open Firefox and click the Settings icon in the upper right corner.

Click the History icon.

Click Clear Recent History.

On the Clear All History window Time range to clear, select Everything from the

dropdown and click Clear Now.

Right click the windows tool bar and click Start Task Manager.

6. Locate the Firefox browser on the Applications tab and select it, and then click
the End Task button.

7. Open Firefox once again.

B wnNe

nd

Note: To view a step by step document with screenshots, please refer to the Word
Document.
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Clearing Cache in Chrome

Open the Chrome browser and click the settings icon in the upper right corner.
Click History.

Click the Clear browsing data button.

Be sure to check Browsing History, Download History, Cookies and other site and
plugin data, Cached images and files, Autofill form data, Hosted app data, and
Content Licenses.

Click the Clear browsing data button.

Right click on the windows toolbar, and click Start Task Manager.

Find the Chrome browser on the Applications tab, select it, and click End Task.
Restart Chrome.

B wnNe

0 N O WU

Note: To view a step by step document with screenshots, please refer to the Word
Document.
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Clearing Cache in Internet Explorer

Open Internet Explorer and Click the Tools menu.
Select Delete browsing history.

Check Temporary Internet files and website files, and Cookies and website data.
Click the Delete button.

Right click the windows toolbar and click Start Task Manager.

Locate Internet Explorer from the Applications tab, select it, and then click End
Task.

7. Restart Internet Explorer.

oOunsLNE

Note: To view a step by step document with screenshots, please refer to the Word
Document.
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Add Common Drug Abbreviations

Medicare.gov

n Close Window
The Official U.S. Government Site for Medicare

& print

Help with common drug abbreviations

The list below is provided to help you with some common drug abbreviations.

Abx - antibictics

APAP - acetaminophen

ASA - acetylsalicylic acid, or aspirin
Ca - calcium

CD - controlled delivery

Chol - cholesterol

Cl - chloride or chlorine

Cod - codeine

CPDR - capsule delayed release
CR - controlled release

DM - dextromethorphan

DR - delayed release

ER - extended release

Fe - iron

GERD - gastroeophageal reflux disease

H - Hydrogen

HCI - hydrochloric acid or hydrochloride
HCO2 - bicarbonate/sodium bicarbonate
HCT or HCTZ - hydrochlorothiazide

IM - intra muscular

INJ - injectable or injection 24




Important Dates

* Next Release — October 2015
* Open Enrollment Starts — October 15, 2015






