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Introduction

The purpose of this presentation is to provide a high-
level overview of the Unified Rate Review (URR)
Module of the CMS Health Insurance Oversight
System (HIOS) and discuss best practices for working
with submissions.

It is Intended as a refresher for states already familiar
with the system.
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Technical Demonstration:
Accessing HIOS
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System Considerations

— Disable pop-up blockers prior to attempting access to
the system

— Internet Explorer, Versions 9 and 10
— Firefox, Version 28

— Chrome, Version 33

— Excel, 2007 and 2010




CMS Enterprise Portal

Access HIOS at
https://[portal.cms.qgov

If you have an Enterprise ID,
click “Login to CMS Secure
Portal”

CMS,gOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

CMS Portal = Welcome to CMS Portal

Home | About CMS | Newsroom | Archive | ) Help 8 FAQs | [}, Email | 2P

Learn about your healthcare options | ‘ Search CMS.gov

Physician Value

l

\

If you do not have an Enterprise
ID, click “New User
Registration”

The physician value portlet allows physician group practices to select their PQRS reporting
. ; nsumer Assessment of Healthcare Providers and Systems
(CAHPS), and view their Quality

Help Desk Contact Information

CMS Secure Portal

To log into the CMS Portal a CMS user
account is required.

1-888-734-6433
puhelpdesk@ems hhs gov

CMS Provides Health Coverage for 100
Million People...

WS enroliment and benefits.
g0V

lttps://portal.cms.gov 7‘ ! !

CMS Enterprise Portal | MACBIS | Medicare Shared Savings Program J Physician Value | ASP | Open Pavmente § rpr

Login to CMS Secure

i

Forgot User 1D?

Portal

Forgot Password?

New User Registration

Information for people with

Get E-Mail Alerts

Get Email Updates

Already a subscriber?

Medicare. Medicare open

Information for children up to

the age of 19 in need of health

IManage Your Subscriptions

Find the HIOS User Guide on the CCIIO website:

http://www.cms.qgov/cciio/Resources/Training-Resources/index.html#Review of Insurance Rates

CMS
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https://portal.cms.gov/
https://portal.cms.gov/
http://www.cms.gov/cciio/Resources/Training-Resources/index.html

HIOS Tab in the CMS Portal

Access HIOS at https://portal.cms.gov

& Print Log Out Welcome Alfred Okyere ¥

@ FPortal Help & FAs

CMS$
.gov

Enterprise Portal

R rterprise Portal

' — . o Use the link below to request access to Systems/Applications
The Enterprise Portal combines and displays content and forms from multiple applications, supports users with navigation and cross-enterprise search

supports simplified sign-on, and uses role-based access and personalization to present each user with only relevant content and applications. The
CI a k th H | O S of the Enterprise Portal is to provide "one-stop shopping" capabilities to improve customer experience and satisfaction.

tab. lication Access Contact Help Desk

e are several ways to manage access to applications in the CMS Enterprise Portal
FFE | HIOS | Agents & Brokers Help Desk - Contact the Exchange Operations

1. To get access to applications supported by EUA go to the Enterprise User Administration site ! Support Genter [XOSC] at CMS_FEPS@cms his gov or 1-855-CMS-1515
2. To get access to applications supported by EIDM and IACS, click the ‘Request Access Now’ link on the right. ‘ " Physician Value | PGRS Help Desk - Contact ihe PVIPQRS Information Center at
3. To review application access you have already been granted, click the ‘My Access' link on the Welcome menu in the top ‘ 1.888-734-6433
right corner of the page. .
e ACO Help Desk - Contact the ACO Information Center at 1-888-734-6433 (select

should call 1-588-734-6563.

-
-
—__’s. option 2) if you have any questions about using the ACO Portiet features. TTY users

Open Payments Help Desk - Contact the Open Payments Help Desk at
Openpayments@cms hhs gov.

~MIE Haln Nacl | 1A Diaacs vicit tha £ ica llsar jinis inn (CHIAN nane
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https://portal.cms.gov/

Plan Management and Market Wide
Functions

Access HIOS at https://portal.cms.gov

rtal Help & FAQs @ Print og Out Welcome Alfred Okyere ¥
CMS Enterprise Portal
.gov| P
My Portal  HIOS

CMS Portal > HIOS

HIOS | Plan Management | Market Wide Functions

Please use the links below to access the Health Insurance Oversight System (HIOS) or Plan Management and Market Wide Functions. Please note - these systems are protected by Multi-Factor Authentication (MFA). When you attempt to access either system by clicking the links below, you will be
asked to enter your CMS EIDM Username and Password, as well as enter a Security Code (VIP Token). If you have not registered a device to support MFA, please access the 'My Profile’ page in the porial to register a device and obtain a security code (VIP Token).

If you have any problems accessing HIOS or the Plan Management and Market Wide Functions, please contact the Exchange Operations Support Center [XOSC] at CMS_FEPS@cms_hhs.gov or 1-855-CMS-1515

Health Insurance Oversight System (HIOS)

Please click the link below to access HIOS. If this is the first time you are accessing HIOS from the CMS Enterprise Portal, you may be prompted for your HIOS Username and Password.

Access HOS

Plan Management and Market Wide Functions

The Plan Management and Market Wide Functions portal is where issuers will access both Market Wide modules (like the Integrated Rate Review Module) and the Federally Facilitated Exchange (FFE) application specific modules.

Issuers seeking Qualified Health Plan (QHP) certification will submit data to the Centers for Medicare & Medicaid Services (CMS) via the QHP Issuer Module, QHP Benefits and Service Area Module, and QHP Rating Module as part of the Federally Facilitated Exchange's (FFE) Qualified Health
Plan (QHP) application. Those seeking certification must also complete the Unified Rate Review submission.

Access Plan Management & Market Wide Functions

CMS Enterprise Portal Afedere.  —~mment website managed by the Centers for Medicare & Medicaid Senice 3
.

Home 7500 Securnity bow.. — Baltimore, MD 21244

CMS Enterprise Portal Links Helpful Links CI'Ck “ACCGSS Plan
Portal Help & FAQs xi::olpo'"c&mpo_namum Management & Market
Wide Functions.”
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https://portal.cms.gov/

HIOS Modules

Health Insurance Oversight System

Access the Rate Review
mOdUIe V|a the Health Monday, April 13, 2015 ACCESS HIOS | | HOME | | FAQ | CONTACT US| SIGN OUT

Welcome Jonathan Thomas

Insurance OverS|ght SyStem Plan Management and Market Wide Functions Home Page
(HIOS).

Organization Management

& Administrative Functions:  Plan Management And Market Wide
Manage Account Functions Main Page Announcements

Manage an Organization . .
Welcome to the Plan Management and Market Wide Functions Portal.

Beginning April 1, 2013, the Centers for Medicare and Medicaid
o Role Management Services (CMS) have opened The Plan Management and Market Wide

Functions portal in the Health Insurance Oversight System (HIOS).
The Plan Management and Market Wide Functions Portal is where
Unified Rate Review issuers will access both Market Wide modules (like, the Unified Rate

System Review Module) and Federally Facilitated Marketplace (FFM)
application specific modules.

Plan Management Functions

Click “Unified Rate
Review System”

Issuers seeking Qualified Health Plan {QHP) certification will submit
data to the Centers for Medicare and Medicaid Services (CMS) via the
QHP Issuer Module, QHP Benefits and Service Area Module, and QHP

QHP Issuer Module

QHP Benefits and Service Rating Module as part of the Federally-facilitated Marketplace (FFM)
Area Module Qualified Health Plan (QHP) application. Edge Server Management
Module is currently live in FFM under the Financial Management
QHP Rating Module section.
_ Issuers seeking to submit the Unified Rate Review [URR) template
State Evaluation {Part I}, Consumer Justification Narrative (Part IT} and Actuarial
Memorandum (Part III) on or after 4/1/2013 for the plans in the single
QHP Plan Preview Module risk poel(s) are required to submit utilizing the Unified Rate Review
maodule.

For any further inquiries or questions, please contact the Exchange
Operations Support Center (XOSC) at CMS_FEPS@cms.hhs.gov or
1-855-267-1515.

9
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Unified Rate Review System

Access the Rate Health Insurance Oversight System

Review module via Unified Rate Review

the Health e T
I n S u ran C e Monday, April 13, 2015 FFM MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Welcome Jonathan Thomas

Oversight System
(HIOS). | syatem |

Unified Rate Review System

Access the Unified Rate Review System

o ({
Click “Access the

Unified Rate Review
System”

Accessibility | Rules of Behavior web Policies File Formats and Plug-Ins

U.5. Department of Health & Human Services * 200 Independence Avenue;, S.W. * Washington, D.C. 20201
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~
Technical Demonstration:

Module Organization and
Navigation
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Submission Search Page

Use this page to search a
submission based on one or
more of the available search
criteria.

Available search criteria include:
— State

— Issuer

— Market Type

— Review Type

— Tracking Number
— Frequency

— Status

— Created Date
— Validated Date

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

State of DELAVIARE

Rate Review Oveniew || Review Submissions  Wiew Reports

Submission Search

Stane: lasuer:

DE Filrase select
Primary Reviewer Type:

Please selecdt
Status:

Selec multiple s1abuses by holding down the CTRL key

Final Justdcation Comments Submified
Peanding Supglesmeral Matanialz
Revigw Complete

Snkmiceinn Eailan

Created Data:
From @ To
WValidaled Drate.
From To

o Submigaicn Tracking Numbsr

F| Flaase ::ol;:d F

Quarnerly or Anmual Submission

Please seled F

Texl Size: uA A

Welcame, FHTESTES2EYOPMAL COM | Logeut
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Submission Search Results

The system will display data
table of all submissions
based on selected search
criteria.

Access the Submission
Summary Page for a particular
submission by clicking the
hyperlink name of the
submission.

Click the
submission link.

N =

CMS

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

Review Submissions

e Review Cverdes

Submission Search

Statac Issuar;
'
CE

Prirary R ev iewer Type:
Flease select =

Submission Tracking Number

Staus;
Seloct mukiple stauses By holding down the CTRL kn
Fendng Temgiaie Valdation

Pénding Suppk mental Maleras
Review In Progress
PPy

Submissions Available for Review

Crealed Date
From m T m
Vaktated Date
Fiont B . il

Shawing 1101 of 1 entries First

Quamerty of Annual Submission

Please select j

X wtstes Snﬂhl
g Isseer Subamission Tracking Submitled  iidated Days Status. Content Days Con
Humrtar DaeTime  DateTime  Since Ravigw in Aol
wlidmion Complete?  Status
DE SMEETEAl QURSONNS  OWRNG DDays Review Yes ODays
MES1IEPU 015754 PM Cormpkie

Predmis 1 Hesd  Last

tractor  Premary Annual Or
gned?  Raviewer  Quarterly
Type Suhnisson

L] State Annia
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Submission Summary Page

This page allows Reviewers
to view a submission and
displays a summary of all
submission level data and
documents.

CENTERS FOR MEMCARE & MEDICAID SERVICES

Fata Rewew Chapame Search Submissions  View Reporis

Submission Summary FFM FMTestlssuerS2 - AK (39774)

Reguest L33t o

spplementai Watenais

Submission Summary Details
FS e
Maret Tipe
Crurarterly OF Arnial Submiasion
Created DateiTime
Criated By
Tempdale Vabdated DatnTime
valdated DateTime
Waldator
Policy Farm IDK&
Filing Tracking Bumbes
Subsmission Tracking Mumber
Primary Reaesed Tipe

Subsrussson Stahas

Documents uploaded for this record

Uinifie-d Hate Heasw Templade

Ayl Ao anaLm

Supplamantsl Matanals

Coniracior Reporis

FFM FMTestisswerS? - AK [J8TT4)
Insdiryuiund

Annuad

DTRATHON D DE4T0 PA
testl FO@ERsteslcom
QTR 3 DR 430 P
OF267200 3 10:59:00 AM
taat) FO@EMetaat com
0505902

A

I9TT4-1029

Sdate

Hate Fileng Ac cepbed

UnifisdiRatofeview Subminsion_AK 387 T4_20130/7361051 22 xism
Versioa J

OT262013 10:5T28 AM

Achugiial_memorandunLsocs Vedsion 1
OF2ATF0N 3 BEA 4TS Pl
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Initiate Resubmission Request

Added link for
requesting additional
supplemental materials
and resubmissions

You can request
resubmissions when the
submission status is
Rate Filing Accepted or
Record Validated (NEW)

CENTERS FOR MEMCARE & MEDICAID SERVICES

RATE REVIEW

State of DELAWARE

Rate Review Overdew | Review Submissions View Reparts

ydated or
ntal Materials

Submission Summary Details
Issuer/State:
Market Type:
Quarterly or Annual Submission;
Craated Date/Tima:
Created By
Templata Validated Date/Time:
Validated Date/Time:
Validator;
Policy Form ID{s):
Filing Tracking Number:

Submiszion Tracking Mumbar:

Primary Reviewer Type:
I —— - oo
% Submission Status

Documents uploaded for this record
Unified Rate Review Template:
Actuarial Memorandum
Supplemental Materials:

Conftractor Repans:
L

Submission Summary for World Insurance Company - DE (12786)

— Rew
Supp

World Insurance Company - DE (12786)
Individual

Annual

D4/1472015 08:46:15 AM
PMTESTOS0@YOPMAIL.COM
04/14/2015 08:46:18 AM
0411472015 11:14:09 AM
PMTESTO51@YOPMAIL.COM
beNICE

HOLAHOLAHOLA
12786-4057891552095001605
State

Rate Filing Accepted

12786DE_UnifiedRateReview Submission_Below10_20150316181444 xlsm
Version 1
04/1472015 08:46:18 AM

Blankd_docx Version 1
0411472015 08:46:16 AM

Blanki.docx
04/1472015 08:48:52 AM

15




Request Resubmission Page

This page allows RATE REVIEW R

Welcome, PNTESTO52@YOPMAIL.COM | Logout

Reviewers to request

a resubmission from
an I S S u er. Rate Review Overview || Review Submissions || View Repors

Request Updated or Supplemental Materials from

A revigwer can request resubmission or request supplemental materials from a submissions Issuer. Requesting resubmission will move the submission back to
a pre-validated status. this will allow the Issuer to alter their Rate Filing Documentation and will subsequently require revalidation. Reguesting supplemental
materials will allow an Issuer to upload addifional non-Rate Filing Documentation files and will not require revalidation. The request and comments from either

request type will be packaged in an email and sent to the issuer.

Request Type:
@ Request Resubmission () Request Supplemental Matenals

Request Comments :

Return to Submission Summary Submit Request

Click “Submit Request” to
submit your resubmission
request to the issuer.

CTMS )
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Successful Resubmission Request

After a successful
resubmission request
the submission status
changes to “Pending
Resubmission,”
allowing Issuers to
resubmit.

The status will change
to “Pending
Resubmission.”

CMS

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

RATE REVIEW

Rate Review Oveniew | | Review Submissions | View Reports

Submission Summary for - DE (12786)
Request Updated or
Supplemental Materials
Submission Summary Details
|ssuer!State: DE {(12786)
Market Type: Individual
Quizrterly or Annual Submission: Annual
Created Date/Time: 041472015 08:46:15 AM
Created By: PMTESTOS0@YOPMAIL.COM
Template Validated Date/Time: 0411472015 08:46:18 AM
Validated Date/Time: 041472015 11:14:09 AM
Validator PMTESTO51@YOPMAIL.COM
Policy Form ID(s): beNICE
Filing Tracking Mumber: HOLAHOLAHOLA
Submission Tracking Number; 12786-405789155205001605

Primary Reviewer Type: CMS

— Submission Slatus:l Pending Resubmission I

Documents uploaded for this record

Unified Rate Review Template: 12T86DE_UnifiedRateReview Submission_Below10_20150316181444.xIsm
Version 1
0411472015 08:46:18 AM

Actuarial Memorandum: Blankd.docx Version 1
0411472015 08:46:16 AM

Supplemental Materials: Blank6.docx
0411472015 08:48:52 AM

Contractor Reports:

17



Reviewing Threshold
Submissions
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Assign Review In Progress Status

RATE REVIEW Text Sz AAA
Welcome, PMTEST002@YOPMAIL.COM |

On the Submission Summary e =
Page, scroll down to the

“ASSIgn ReVIeW Statusn drop Submission Summary for - DE (12786)
box menu; then, select “Review

Supplemental Materials Increases

Rate Review Overview || Review Submissions | | View Reports

in Progress” and click “Save e

" Market Type: Individual
St at u S R Quarterly or Annusl Submission:  Annual
Created Date/Time: 04/14/2015 12:02:04 PM
Created By: PMTE STO06@YOPMAIL.COM
O h f h b H H Template Validated Date/Time: 04/14/2015 12:02:17 PM
t er pages Or t e Su mISSIOn Validated Date/Time: 04/21/2015 01:25:48 PM

Validator: PMTE STO06@YOPMAIL.COM

WI” be read-only unIeSS you Policy Form IDfs): 12324

Filing Tracking Number:  null

SWitC h th e Status baCk to Submission Tracking Number: 12786-406237359204542843

Primary Reviewer Type: State

“Review in Progress.” A ——

Documents uploaded for this record

Unified Rate Review Template: 12786DE_UnifiedRateReview Submission_owver10_20150316181444 xlsm
Version 6
04/21/2015 01:24:30 PM

Actuarial Memorandum: Blank&.docx Version 2
04/20/20415 10:27:02 AM

Supplemental Materials:  urraved .docx
0471472015 12:02:05 PV

Blanké.docx
04/20/2015 10:06:50 AM
Blankg.docx

Click to assign review status. St 120110

Contractor Reports:

Assign Review Status

Review Status:

oy B
' CMS

CENTERS FOR MEIFICARE & MEDHCAID SERVICES
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Review Threshold Rate Increases

From the Submission
Summary Page, you can
review threshold rate
increases 10 percent or
greater.

Click the “Review
Threshold Rate
Increases” button to
conduct the review.

CENTERS FOR MEIFICARE & MEDHCAID SERVICES

RATE REVIEW

State of DELAVWARE

Rate Review Overview || Review Submissions || View Reports

Submission Summary for

Review Threshold Rate
Increases

mmary Details
Issuer/State:
Market Type
CQuarterly or Annual Submission
Created Date/Time
Created By:
Template Validated Date/Time:
Validated Date/Time
Validator
Policy Form ID(s )

Filing Tracking Mumber:

/ Submission Tracking Number:

Primary Reviewer Type

Submission Stalus

Documents uploaded for this record

Unified Rale Raview Templale

Actuarial Memorandum:

Supplemental Matarials

Conftractor Reports:

- DE (12786)

DE (12786)
Individual
Annual
041712015 10:53:48 AM
PMTESTOST@YOPMAIL.COM

0411712015 10:53:51 AM
0411712015 10:55:06 AM
PMTE STOST@YOPMAIL.COM
ghj567

nuil
12786-407786374621592582
State

Review In Progress

Above_10_Percent_20150330151756_2015041 5111657 .xIsm
Version 1
D4MTI2015 10:53:51 AM

BlankDocument.docx Version 1
041712015 10:53:49 AN

Text Size:

AA

Welcome, PMTEST052@YOPMAIL COM | Logout

20




Select Narrative to Review

This is where¢

you can sele RATE REVIEW et Sue: AAA

Consumer

Justification —

Narrative Titl

I’eVieW. Rate Review Overwew | Rewew Submissions | View Reports

Review Threshold Rate Increases for -y ¢ Insurance Company - DE ( 4272w )

The submission indudes e following rale increases al of above the review threshold. Every rale increase requires a review

Consumer Justification Marratiee Tithe Review Stalus

Contracior Test

Return to Submission Summary

Click the “Review”
button.

21



Enter a Final Determination

RATE REVIEW ensin: ann B

Welcome, PMTESTODE@YOPMAIL. COM | Logout

After selecting a narrative to
review, you can use the
dropdown to select a
determination for each

CMS Administrator

Rate Review Ovenview | | Search Submissions | | View Reporis | | Rate Review Administration | | Create Submission

. Review Threshold Rate Increases for -DE (12786)
increase above 10 percent.

For Not Unreasonable S —

determlnatlons’ Select. Katie's Product IFP 10 POS 14000000008

« “Not Unreasonable” or Select your determination.

 “Not Unreasonable (Modified)” - |

For Unreasonable determinations, e

select: [ee=r=c==suy

° “Unreasonable”; E::nali:onrn {will be viewable on HealthCare. gov):

« ‘“Unreasonable (Modified)”; or
* “Rejected by State”

Then, enter reviewer comments.

Enter your modified rate.

.
@ S et o Review Treshold e nareases | (CLID)
CENTERS FOR MEDICARE & MEDICAID SERVICES

22




Complete Review

After entering a Final
Determination, you can
complete your review by
choosing “Review
Complete” from the
dropdown on the

Submission Summary Page.

Select “Review Complete”
from the dropdown to complete
the submission review

RS FOR MEDICARE & MEDICARD SERVICES

State of DELAWARE

Text Size:

Welcome, PMTESTO0@YOPMAIL.COM |
Logout

Rate Review Overview || Review Submissions | | View Reports

Submission Summary for
Reguest Updated or Review Threshold Rate
Supplemental Materials Increases
Submission Summary Details
Issuer/State:
Market Type:
Quarterly or Annual Submission:
Crested Date/Time:
Crested By:
Template Validated Date/Time:
Validated Date/Time:
Validstor:
Palicy Form IDjs):
Filing Tracking Number:
Submission Tracking Number:
Primary Reviewer Type:
Submission Status:
Documents upleaded for this record

Unified Rate Review Template:

Actuarial Memcrandum:

Supplemental Materials:

Contractor Reports:
Assign Review Status

Rewview Status:

'- DE (12786)

DE {12786}
Individual

Annual

04142015 12:02-:04 PM
PMTESTO0E@YOPMAIL.COM
04/14/2015 12:02:17 PM
04/21/2015 01:25:48 PM
PMTESTO0B@YOPMAIL.COM
12321

null
12786-406237859204542848
State

Rewview In Progress

12786DE_UnifiedRateReview Submission_owver10_20150316181444 xIsm
Version &
04/21/2015 01:24:30 PM

Blank6.docx Version 2
04/20/2015 10:27-:02 AM

urrawved.docx
04/14/2015 12:02:05 PM
Blanké.docx
04/20/2015 10:06:50 AM
Elank&.docx
04/2002015 12:01:19 PM

B Save Status
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End of Technical Demonstration
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Key Dates

Associated Activities

Submission deadline for single
risk pool compliant plans (QHPs 5/15
& non-QHPs)

Issuers submit the RFJ if any plan in the single risk pool
has a rate increase > 0% or is a QHP

CMS posts the written description justifying the rate
Proposed rate increases = 10% 6/1 increase (Part Il) and the information in the URRT (Part
posted on Healthcare.gov 1) and Actuarial Memorandum (Part Ill) that is not a
trade secret or confidential

All QHP submissions must be in Regulators finish reviewing all submissions that contain

final status in HIOS 8/25 a QHP and enter final determinations in HIOS.

All non-QHP submissions must 10/9 Regulators finish reviewing all non-QHP submissions
be in final status in HIOS and enter final determinations in HIOS.

Final rates posted on 10/26 CMS posts final rates on Healthcare.gov and posts the
Healthcare.gov (target) Public Use File on the CCIIO website

Open Enrollment Begins 11/1

(CMS .

CENTERS FOR MEIFICARE & MEDHCAID SERVICES



Redacted Actuarial Memorandum

— CMS instructed issuers to submit two versions of the
Actuarial Memorandum (AM):

(1) Un-redacted version for regulatory review (Part Ill)
(2) Redacted version to post on the CMS website

— Redacted AM instructions support timely posting of
Part Ill under 45 CFR 154.215

— Instructions do not address state-specific laws or
regulations that may require issuers to take additional
steps to maintain the confidentiality of AMs under state
law.

6]““” SERVICES



CMS and State Coordination

— Issuers submit the URRT to CMS on the same day they
file with the state

— If issuers revise a submission with the state, they must
also revise their submissions with CMS

— CMS and states coordinate to ensure that all rate filings
are in a final status in HIOS before the review deadlines

6\;“{“” SERVICES



Submissions Not Subject to Review:
Increases less than 10%

Status Definition Next Steps

: The issuer has validated the CMS checks the Web Content
Record Validated .
submission. Assessment (WCA) box.
Rate Filing Accepted CMS checked the WCA box This is a final status.

— When CMS checks the WCA box, submissions not subject to review
automatically move into Rate Filing Accepted status, and issuers receive email:

“Your Rate Review Submission has been reviewed and deemed suitable for
web posting. Because there were no rate increases identified above the federal
review threshold, no review of rates is federally required for this submission.”

— Rate Filing Accepted status means that the HIOS system has accepted the rate
filing, not that the rate is accepted by the state

— Contact ratereview@cms.hhs.gov if you prefer for CMS to contact you
before checking the WCA box

6]“”” SERVICES
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Submissions Subject to Review:
Increases 10% or greater

Submission Filed CMS checked the WCA box

Select “Review in Progress” and click
Save.

Enter a Final Determination in HIOS,
select “Review Complete,” and click
Save.

The regulator is reviewing the

Review in Progress 9
submission

This is a final status for Not Unreasonable
Determinations. Unreasonable
Determinations require Final Justification
from Issuers. (Issuers are notified via
system-generated email.)

The regulator entered a Final
Determination of
Unreasonable or Not
Unreasonable in HIOS

Review Complete

This is a final status for Unreasonable
The issuer submitted Final Determinations. CMS reviews Final
Justification Comments for Justification Comments and checks WCA
Unreasonable Determinations box for Final Justification comments to be
posted on Healthcare.gov.

Final Justification
Comments Submitted

(“NIHIH FOR MEDICARE & MEDICAID SERVICES



Resubmissions

— HIOS will be updated on May 21 so that state regulators
can unlock submissions

— If an issuer needs to resubmit before May 21, have them
email ratereview@cms.hhs.gov with the following info:

o Submission Tracking Number

» Description of change

 Indication that your state approved the change
 Whether a QHP template is affected
 Whether the Index Rate is affected

6\;“{“” SERVICES
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Resources

Resource Resource Link

Centers for Medicare and

Medicaid Services (CMS) CMS Website: http://www.cms.qgov/

Reqgulations & Guidance: http://www.cms.gov/Reqgulations-
and-Guidance/Requlations-and-
Guidance.html?redirect=/home/regsquidance

CMS Regulations and
Guidance

http://www.cms.gov/cciio/Resources/Forms-Reports-and-
Other-Resources/index.html#Review of Insurance Rates

URRT and Instructions

URRT Training:
URR Training Materials http://www.cms.gov/cciio/Resources/Training-
Resources/index

Healthcare.gov Website Healthcare Website: https://ratereview.healthcare.gov

U.S. Department of Health
and Human Services

Qm.\mmur & MEDHCAID SERVICES

HHS Website: http://www.hhs.qov/



http://www.cms.gov/
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance
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Contact Information

— Send questions about rate review to
ratereview@cms.hhs.gov

— Send questions about HIOS or QHP Templates to
CMS FEPS@cms.hhs.gov

— Include submission tracking number, state, and issuer
legal name, when applicable

— Include screenshots or attach templates when asking
about an error or issue
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Questions?
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