COVID-19 MAC Webpages, Hotlines, and PC-ACE Software

Only contact the COVID-19 Hotline for the Medicare Administrative Contractor (MAC) that serves your geographic area.

Medicare Administrative States and Territories per MAC Toll-free Hotline Hotline Hours of PC-ACE Download
Contractor Jurisdiction Telephone Operation, (links to software)
(links to webpages) Number Monday — Friday
CGS Administrators, LLC Part A/B: 1-855-769-9920 7:00 am —4:00 pm CT J15 —Part A
CGS J15: Kentucky, Ohio J15—Part B
Home Health & Hospice: J15 —HH&H

J15: Colorado, Delaware, District of
Columbia, lowa, Kansas, Maryland,
Missouri, Montana, Nebraska, North
Dakota, Pennsylvania, South Dakota,
Utah, Virginia, West Virginia,
Wyoming

First Coast Service Options JN: Florida, Puerto Rico, U.S. Virgin 1-855-247-8428 8:30am —4:00 pm ET PC-ACE
Inc. (FCSO) Islands



https://cgsmedicare.com/
https://cgsmedicare.com/
https://cgsmedicare.com/parta/edi/pro32/
https://cgsmedicare.com/partb/edi/pro32/
https://cgsmedicare.com/hhh/edi/pro32/
https://medicare.fcso.com/
https://medicare.fcso.com/
https://medicare.fcso.com/PC-ACE_software/

Medicare Administrative

States and Territories per MAC

Toll-free Hotline

Hotline Hours of

PC-ACE Download

Contractor Jurisdiction Telephone Operation, (links to software)
(links to webpages) Number Monday - Friday
National Government Part A/B: 1-888-802-3898 Provider Enrollment: J6 —Part A
Services (NGS) J6: lllinois, Minnesota, Wisconsin J6—PartB
J6 and JK
JK: Connecticut, Maine, Part A, Part B, HH&H JK—=Part A
Massachusetts, New Hampshire, New 8:00 am —4:00 pm CT JK—Part B
York, Rhode Island, Vermont
J6 — HH&H
Home Health & Hospice: Accelerated and JK—HH&H
J6: Alaska, Arizona, California, Hawaii, Advance Payment:
Idaho, Michigan, Minnesota, Nevada,
New Jersey, New York, Oregon, J6 Part A, Part B, HH&H
Washington, Wisconsin, American 8:00 am —4:00 pm CT
Samoa, Guam, Northern Mariana
Islands, Puerto Rico, US Virgin Islands JK Part A, Part B, HH&H
8:00 am —4:00 pm ET
JK: Connecticut, Maine,
Massachusetts, New Hampshire,
Rhode Island, Vermont
National Supplier All States for Durable Medical 1-866-238-9652 8:00 am — 5:00 pm ET DME

Clearinghouse (NSC)

Equipment suppliers

Noridian Healthcare
Solutions

JE: California, Hawaii, Nevada,
American Samoa, Guam, Northern
Mariana Islands

JF: Alaska, Arizona, Idaho, Montana,
North Dakota, Oregon, South Dakota,
Utah, Washington, Wyoming

1-866-575-4067

8:00 am —6:00 pm CT

If you are interested
in obtaining Pro32,
contact Noridian EDI
Support Services.



https://www.ngsmedicare.com/
https://www.ngsmedicare.com/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/edi-new/edi%20software%20pc-ace/download%20pc-ace_all/!ut/p/z1/tVJdb4IwFP0t_gDSQkspj5VviVScyuiLQUBDBmiMc9l-_dCYOWXDGbO-NE3PPeeecy8Q4BmIOtkXq2RXrOukbN6xIHOiDz1Hp0rAfR_DUHYsgiwCIcQgOgIw8yxZNqDPEaeQYbtvmuEIOX0FiO_f1EMEMsNGvoL6suppp3r4y2Hwb_VnfcNijb4ZkIDZMofqvfXUbVR9k2EWOIg_3avfBoju_GYgtkHMTT3MVyeyDrTozioC4rLfH8Zxi-OaoR3IFaCVeNy40M4u6DSkMPQGlj4aNBIcgqcDR1FtyiItdsN1lpcg3m1f8-vKS__cRCDaF_kbmNbrbdUs55FnkxYZiOVE07KFmko5xUjCRFUlXaO6tCRKpqTLFFOdAhe2FMwxaRRsa-ayEHFFflCh28BE-V_6R7sf3FrWyPlaVSEft7Vzzptqejj1u_Qydj8my8pY0KGF1FU1P1ylFPZ6nxni73U!/dz/d5/L3dHQSEvUUtRZy9nQSEh/#Z7_69MIG982N8UQ80QIJE9PJ000O0
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/edi-new/edi%20software%20pc-ace/download%20pc-ace_all/!ut/p/z1/tVJdb4IwFP0t_gDSQkspj5VviVScyuiLQUBDBmiMc9l-_dCYOWXDGbO-NE3PPeeecy8Q4BmIOtkXq2RXrOukbN6xIHOiDz1Hp0rAfR_DUHYsgiwCIcQgOgIw8yxZNqDPEaeQYbtvmuEIOX0FiO_f1EMEMsNGvoL6suppp3r4y2Hwb_VnfcNijb4ZkIDZMofqvfXUbVR9k2EWOIg_3avfBoju_GYgdkHMTT3MVyeyDrTozioC4rLfH8Zxi-OaoR3IFaCVeNy40M4u6DSkMPQGlj4aNBIcgqcDR1FtyiItdsN1lpcg3m1f8-vKS__cRCDaF_kbmNbrbdUs55FnkxYZiOVE07KFmko5xUjCRFUlXaO6tCRKpqTLFFOdAhe2FMwxaRRsa-ayEHFFflCh28BE-V_6R7sf3FrWyPtaVSEft7Vzzptqejj1u_Qydj8my8pY0KGF1FU1P1ylFPZ6n6ma6Ho!/dz/d5/L3dHQSEvUUtRZy9nQSEh/#Z7_69MIG982N8UQ80QIJE9PJ000O0
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/edi-new/edi%20software%20pc-ace/download%20pc-ace_all/!ut/p/z1/tVJdb4IwFP0t_gDSQkspj5VviVScyuiLQUBDBmiMc9l-_dCYOWXDGbO-NE3PPeeecy8Q4BmIOtkXq2RXrOukbN6xIHOiDz1Hp0rAfR_DUHYsgiwCIcQgOgIw8yxZNqDPEaeQYbtvmuEIOX0FiO_f1EMEMsNGvoL6suppp3r4y2Hwb_VnfcNijb4ZkIDZMofqvfXUbVR9k2EWOIg_3avfBoju_GYgNkHMTT3MVyeyDrTozioC4rLfH8Zxi-OaoR3IFaCVeNy40M4u6DSkMPQGlj4aNBIcgqcDR1FtyiItdsN1lpcg3m1f8-vKS__cRCDaF_kbmNbrbdUs55FnkxYZiOVE07KFmko5xUjCRFUlXaO6tCRKpqTLFFOdAhe2FMwxaRRsa-ayEHFFflCh28BE-V_6R7sf3FrWyPpaVSEft7Vzzptqejj1u_Qydj8my8pY0KGF1FU1P1ylFPZ6n1IrkzI!/dz/d5/L3dHQSEvUUtRZy9nQSEh/#Z7_69MIG982N8UQ80QIJE9PJ000O0
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/edi-new/edi%20software%20pc-ace/download%20pc-ace_all/!ut/p/z1/tVJdb4IwFP0t_gDSlkIpj5VviVScyuiLQUBDBmiMc9l-_dCYOWXDGbO-NE3PPeeecy8Q4BmIOtkXq2RXrOukbN6xIHOiDz1Hp3LAfV-BIXIsgi0CIVRAdAQozLMQMqDPMaeQKXbfNMMRdvoyEN-_qYcJZIaNfRn3keppp3r4y2Hwb_VnfcNijb4ZkIDZiEP13nrqNqq-yRQWOJg_3avfBoju_GYg7oOYm3qYr05kHWjRnVUExGW_P4zjFsc1QzuQK0Ar8bhxoZ1d0GlIYegNLH00aCQ4BE8HjqLalEVa7IbrLC9BvNu-5teVl_65iUG0L_I3MK3X26pZziPPJi0yEKNE07KFmko5VbCkEFWVdI3q0pLImZwuU4XqFLiwpWCOSaNgWzOXhZjL6EGFbgMT-X_pH-1-cGtZI-NrVQU6bmvnnDfV9HDqd-ll7H5MlpWxoEMLq6tqfrhKKez1PgGPcBb7/dz/d5/L3dHQSEvUUtRZy9nQSEh/#Z7_69MIG982N8UQ80QIJE9PJ000O0
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/edi-new/edi%20software%20pc-ace/download%20pc-ace_all/!ut/p/z1/tVJbb4IwFP4t_gDSQqGUx3JHIhVvDF4MAhoioDHOZfv1q8bMKRvOmPWlafpdzvnOAQl4AUmTHspVui83TVrxd5zgOdYGnqMRKWC-L8NQdCyMLAwhlEF0AsjUs0TRgD5DjEAq27pphkPk6BJIvn8TD2FIDRv5EtJFxVPPfPjLofBv_Iu_YVHubwY4oLbIoPIon7jc1TepTAMHsfGj_m1A0p3fDMQ6iMV8HWb0LNaBTrqzikByXe8P47incavQDuQG0Eo85l2oly7INCQw9PqWNuxzCwbB-KhR1tuqzMr9YJMXFYj3u9filnndPzMRiA5l8QamzWZX8-U86WyzMucBpqqaL5RMKIiMBBkriqCpRBOWWMqlbJnJRCPAhS0Hc4S5g23NXBoiJolPOnQ3MJH-V_7Z6vv3ljUyvlY1EU_b2jnnbT09nuZdWI_cj8myNhZkYCFlVc-PVyWEvd4nyT83tA!!/dz/d5/L3dHQSEvUUtRZy9nQSEh/#Z7_69MIG982N8UQ80QIJE9PJ000O0
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/edi-new/edi%20software%20pc-ace/download%20pc-ace_all/!ut/p/z1/tVJrb4IwFP0t_gDSlkIpHytviSC-GP1iENCQARrjY9uvHxozp2w4Y9YvTdNzz7nn3As4eAG8ivf5Mt7mqyou6nfEyYyofcdSqej5rivBAFkGwQaBEEogPAEk5hgIadD1sU8hk8yurgcDbHVFwL9_UwcTyDQTuyLuItlRzvXwl8Pg3-ov-prBan3dIx4zkQ_lR-upXau6OpOYZ2F_9Kh-E8Db85uCqAsisnsb8MOZrAXN27MKAb_u94dx3OO4ZWgGcgNoJB7VLpSLCzoJKAycnqEOerWED8HoyJGX6yJP8m1_lWYFiLabXXZbee3f1zEI93l2AJNqtSnr5TzxrJM8BRGKFSWdy4mQUQkLEpFlQVWoKiyImIrJIpGoSoENGwr6kNQKpjG1WYB9ET2p0G5gLP4v_bPd9-4ta6h9rSpHp21tnfO6nBxP9S68Du2P8aLU5rRvYHlZzo5XIQSdzifAuoIv/dz/d5/L3dHQSEvUUtRZy9nQSEh/#Z7_69MIG982N8UQ80QIJE9PJ000O0
https://www.palmettogba.com/nsc
https://www.palmettogba.com/nsc
https://www.ngscedi.com/ngs/portal/ngscedi/!ut/p/z0/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zivQ0tTTz9vQ28LIIDnQ0c_T28A4wM3YwMXAz1C7IdFQEiwQgE/
https://med.noridianmedicare.com/
https://med.noridianmedicare.com/
https://connect.edissweb.com/web/guest/help
https://connect.edissweb.com/web/guest/help

Medicare Administrative

Contractor
(links to webpages)

Novitas Solutions, Inc.

States and Territories per MAC
Jurisdiction

Toll-free Hotline
Telephone
Number

Hotline Hours of
Operation,
Monday - Friday

PC-ACE Download
(links to software)

JH: Arkansas, Colorado, Louisiana,
Mississippi, New Mexico, Oklahoma,
Texas

JL: Delaware, Maryland, New Jersey,
Pennsylvania, District of Columbia

1-855-247-8428

8:30 am —4:00 pm ET

Palmetto GBA

Part A/B:
J): Alabama, Georgia, Tennessee

JM: North Carolina, South Carolina,
Virginia, West Virginia

Home Health & Hospice:

JM: Alabama, Arkansas, Florida,
Georgia, lllinois, Indiana, Kentucky,
Louisiana, Mississippi, New Mexico,

North Carolina, Ohio, Oklahoma,

South Carolina, Tennessee, Texas

1-833-820-6138

8:00 am —6:00 pm ET

Wisconsin Physician
Services (WPS)

J5: lowa, Kansas, Missouri, Nebraska

J8: Indiana, Michigan

1-844-209-2567

7:00 am —4:00 pm CT

JH
JL
JJ—Part A
JJ—PartB
JM —Part A
JM —PartB
JM — HH&H
PC-ACE



https://www.novitas-solutions.com/
https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00004595
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00004595
https://www.palmettogba.com/
https://palmettogba.com/palmetto/providers.nsf/DocsR/JJ-Part-A%7EAV4P9F4306
https://palmettogba.com/palmetto/providers.nsf/DocsR/JJ-Part-B%7EAVWMZR7666
https://palmettogba.com/palmetto/providers.nsf/DocsCat/JM-Part-A%7E7GMJJ85272
https://palmettogba.com/palmetto/providers.nsf/DocsCat/JM-Part-B%7E7GNQW58864
https://palmettogba.com/palmetto/providers.nsf/DocsCat/JM-Part-A%7E7GMJJ85272
https://www.wpsgha.com/
https://www.wpsgha.com/
https://www.wpshealth.com/resources/provider-resources/edi/software.shtml

